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MEDIATOR FEEDBACK FORM 
 

  

Name of the Mediator  

 

  

Mediation period 

(started on-ended on) 
 

  

Place of mediation  

  
How the mediator was 
appointed 

           appointment by the parties 

           appointment by the Institution 

  

Name of the Institution  

  

On a scale of 1-5 rate the following: 

 
   “1” being very dissatisfied                    “2” being dissatisfied                    “3” being neutral     

  “4” being satisfied                                “5” being very satisfied 
  
1. How would you rate the 

Mediator’s ability and skills? 
           1          2        3        4       5 

 

Comment: 
 

 

2. How did Mediator handled 

the mediation process: 
 

            1          2        3        4       5 

Comment: 

 
 

3. How would you rate the 
Mediator’s Neutrality 

            1          2        3        4       5 

Comment: 
 

 

4. How would you rate the 
Mediator’s assistance in 

resolving the dispute. 

           1          2        3        4       5 
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Comment: 

 

 

5. How would you rate the 

Mediator’s ability to handle 
crisis and pressure in the 
mediation. 

 1          2        3        4       5 

Comment: 

 

 

6. How would you rate your 
satisfaction with the result of 
the Mediation. 

 1          2        3        4       5 

Comment: 

 

 

7. How would you rate the 
Mediation Institute for the 
services provided by it in 

mediation process 

 1          2        3        4       5 

Comment: 

 

 

Would you suggest the 
Mediator to others 

 yes             No 

 
If party is willing to disclose its name, please provide the following details: 

 
Name  

 

  

Organisation  

  

Address  

  

Designation  

  

Contact Details  

  

Email   
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Date  

                                             ___________________________________ 

Place                                Signature 
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